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52.86% 37

47.14% 33

Q1 Did you ever use the space before the new facilities were provided?
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82.86% 58

17.14% 12

Q2 Do you use the play area and village green more now than you did
before the improvements were made?
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Q3 How many people in your family use the area?
Answered: 68 Skipped: 3
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# RESPONSES DATE

1 nil 9/28/2020 10:07 AM

2 4 9/28/2020 10:00 AM

3 One 9/27/2020 1:59 PM

4 3 9/27/2020 11:23 AM

5 5 9/27/2020 11:23 AM

6 1 9/26/2020 8:09 AM

7 two 9/23/2020 7:13 PM

8 6 9/23/2020 12:33 PM

9 1 9/23/2020 9:00 AM

10 2 9/22/2020 5:32 PM

11 2 9/22/2020 2:37 PM

12 4 9/22/2020 10:26 AM

13 1 9/21/2020 11:17 PM

14 2 9/21/2020 8:49 PM

15 6 9/21/2020 8:01 PM

16 4 9/21/2020 7:57 PM

17 4 of us, more if you include cousins and grand parents 9/21/2020 3:20 PM

18 4 9/21/2020 2:31 PM

19 4 9/21/2020 12:35 PM

20 4 9/21/2020 8:28 AM

21 Six 9/20/2020 10:30 PM

22 11 9/20/2020 9:44 PM

23 0 9/20/2020 8:51 PM

24 2 9/20/2020 8:20 PM

25 0 9/20/2020 8:14 PM

26 5 9/20/2020 8:01 PM

27 2 9/20/2020 7:57 PM

28 4 9/20/2020 7:47 PM

29 1 child 9/20/2020 6:30 PM

30 5 9/20/2020 6:26 PM

31 1 9/20/2020 6:16 PM

32 0 9/20/2020 5:08 PM

33 One 9/20/2020 5:01 PM

34 3 9/20/2020 4:55 PM

35 4 9/20/2020 4:46 PM

36 0 9/20/2020 4:46 PM

37 7 9/20/2020 4:44 PM
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38 4 9/20/2020 4:26 PM

39 2 9/20/2020 4:17 PM

40 4 9/20/2020 4:11 PM

41 4 9/20/2020 2:01 PM

42 1 9/20/2020 12:15 PM

43 3 9/20/2020 10:27 AM

44 None 9/20/2020 10:11 AM

45 3 9/20/2020 10:02 AM

46 0 9/20/2020 8:13 AM

47 5 9/20/2020 7:43 AM

48 3 9/19/2020 10:43 PM

49 6 9/19/2020 10:30 PM

50 4 9/19/2020 10:17 PM

51 three 9/19/2020 10:16 PM

52 4 9/19/2020 10:07 PM

53 5 9/19/2020 9:52 PM

54 Just myself and my wife walk round regularly during this pandemic 9/19/2020 9:11 PM

55 5 9/19/2020 8:55 PM

56 4 9/19/2020 8:44 PM

57 4 9/19/2020 8:41 PM

58 None 9/19/2020 8:39 PM

59 1 9/19/2020 8:36 PM

60 2 9/19/2020 8:26 PM

61 3 9/19/2020 8:21 PM

62 12 9/19/2020 8:15 PM

63 0 9/19/2020 8:15 PM

64 5 9/19/2020 8:13 PM

65 4 9/16/2020 4:51 PM

66 4 9/15/2020 12:19 PM

67 4 9/15/2020 11:39 AM

68 two as we have no grandchildren yet! 9/15/2020 10:15 AM
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62.32% 43

37.68% 26

Q4 Since the improvements have been made, do you think that you and
your family take part in more physical activity through play?

Answered: 69 Skipped: 2
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81.43% 57

18.57% 13

Q5 Do you think that these facilities / completion of this project will help
improve your family's health and well-being?
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80.28% 57

12.68% 9

1.41% 1

5.63% 4

Q6 Overall, how satisfied are you with the finished appearance of the play
area and the village green?

Answered: 71 Skipped: 0
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95.77% 68

4.23% 3

Q7 The play area and village green used to flood frequently, do you think
that this issue has been successfully resolved?

Answered: 71 Skipped: 0
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91.18% 62

8.82% 6

Q8 Did the project deliver everything that was expected?
Answered: 68 Skipped: 3
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# COMMENTS: DATE

1 the only problem is that the parents tend to drive their children to the play area and the parked
cars are a problem for other road users and a potential danger to the children returning to the
cars and coming out onto the road in-between the cars

9/28/2020 10:07 AM

2 We only moved her in November 2019 but use the space all the time and also bring our friends
with us- we spend money locally too at the cricket club and the hub and the ice cream hut. It’s
a great space

9/28/2020 10:00 AM

3 a sterling job by the greenmount residents team and the sponsors. 9/23/2020 7:13 PM

4 I do not use the play area myself so cannot comment though I appreciate the path and
benches.

9/23/2020 9:00 AM

5 Absolutely 100% 9/22/2020 5:32 PM

6 I am not a user of this facility and was not fully aware of the specifics, hence I can’t really
comment.

9/22/2020 5:21 PM

7 Delivered far more than expected lovely space 9/22/2020 2:37 PM

8 Delivered more than expected it’s a great space now 9/21/2020 8:01 PM

9 Yes it more than delivered I am over 70 and can take my grandchildren there without them
getting covered in mud. The paths etc are so much better to use, it’s a delight to use it, I used
to drive elsewhere rather than take the children there

9/21/2020 7:57 PM

10 It delivered much more than expected. We are in the park more than we're in our own garden.
It's a life saver for families - especially those with young children. A lot of work has been done
here and we don't know how we ever managed without it. We're all outside playing more than
we ever have been!

9/21/2020 3:20 PM

11 Double yellow needed. Still a hazard with cars and young children. 9/21/2020 12:35 PM

12 many people from outside the area use the facility causing issues re safety when parking cars 9/20/2020 9:44 PM

13 More than expected!!!!!!! 9/20/2020 8:51 PM

14 Normally there are children on the area now - very rare to see it deserted. The variety and
number of activities available is wonderful. Bright colours and seating for adults make the area
attractive.

9/20/2020 8:20 PM

15 Zip wire too slow, needs a platform to launch from BBQ too close and no racks Love the play
area

9/20/2020 6:30 PM

16 however, the bbq is in a poor position near the road and is subsequently potentially hazardous.
Smoke near the road, children walking in close proximity to get their bikes etc. Its a good idea
but poorly positioned.

9/20/2020 6:26 PM

17 Traffic horrendous and the junction with Vernon rd is dangerous 9/20/2020 5:08 PM

18 My grand-daughter used the old and new play area but not been up from her home to use it
recently. She would definitely use it again. It has a better surface now and so far, no flooding.
Local children using it a lot. My wife and I yet to use the new walking path around the green or
the bench seats.

9/20/2020 5:01 PM

19 An excellent community project for the benefit of all local families. 9/20/2020 4:46 PM

20 Due to our ages and having no grandchildren we do not use the facilities but have made use of
the benches. In our opinion it has certainly been a huge success as can be seen by it's
popularity and is a positive asset for the village and villagers alike.

9/20/2020 4:46 PM

21 We loveeeeee the zip line!!!!!!!!! 9/20/2020 4:44 PM

22 It’s good for chilling and meeting up with mates 9/20/2020 2:01 PM

23 Could do with toilet facilities 9/20/2020 12:15 PM

24 I think it is better than I thought it would be 9/20/2020 10:27 AM

25 It is a vast improvement and obviously enjoyed by young people. 9/20/2020 10:11 AM
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26 It’s hideous and a disgrace - it attracts scroats from outside of Greenmount and causes a
traffic hazard due to the parked cars on Brandlesholme Rd.

9/20/2020 8:13 AM

27 The park is really good I like the soft play surface and the seating areas. No longer afraid of
my grandchildren hurting themselves or getting muddy. Perhaps bigger bins maybe useful as
they are well used (which is good) and bigger children with bikes encouraged not to ride round
at night it can’t do the soft surface much good. Look forward to perhaps more outside activities
On the village green eg fetes when we are able to socialise again. So grateful for those
involved with the project to and those who have kindly funded or donated to making this
possible. Perhaps also no parking near the entrances to the green and park it would feel safer
for small children.

9/20/2020 7:43 AM

28 Its a superb play area and well used by family groups. Well done for all your hard work and a
big Thank You.

9/19/2020 10:16 PM

29 Grass area still seems to be soggy and uneven at times. Table football doesnt work because
of condensation and balls get stuck. BBQ? How is it supposed to be used or is it not finished
yet? Also seems like a strange place to put it, right at the entrance where people traffic is
busiest. Otherwise an excellent job and a big improvement to the village.

9/19/2020 9:52 PM

30 I suppose so. The children really enjoy the play area. I know its difficult parking on the road but
as we live very close, sometimes it gets very congested. Especially when cars are parked on
both sides of the road. It can be difficult driving through or trying to walk across the road at
busy times of the day.

9/19/2020 9:36 PM

31 When my daughter came with the grandchildren last year the children loved the play area. It is
wonderful to see so many children using the playground. Thank you to all the people who
organised this. We were disappointed that a couple of the benches have been damaged. it
seems unlikely that it is just wear & tear. However it is delightful to see the whole area being
so well used, so thank you.

9/19/2020 9:11 PM

32 It’s a fantastic new facility for the area Well done to all involved 9/19/2020 8:44 PM

33 I live on my own, very near the park, so am too old to use it. I support the village fete, and
always go, when its permitted to go ahead.

9/19/2020 8:39 PM

34 zip-wire needs to be higher at starting side ,as it is the seat stops half way and assistance is
needed to even achieve this ,I would have assumed a platform would have been installed, the
wire seems too low and to get the full enjoyment from the apparatus it needs to be altered
accordingly, I'm sure if these alterations could be made I'm sure the children would find it more
enjoyable ,please take this as not criticism but a positive observation,

9/19/2020 8:36 PM

35 It’s amazing 9/16/2020 4:51 PM

36 Now some of our children are older they want somewhere they can spend time outdoors having
fun with friends. The recent changes mean older siblings can get together while keeping an eye
on younger siblings in the play area. It is a great addition to what was already a fantastic play
area. Has saved all our sanity in recent months.

9/15/2020 12:19 PM

37 The site is perfect for families and long / regular use. 9/15/2020 11:39 AM

38 Just a little disappointed with the effort that was required to make Phase 2 happen. 9/15/2020 10:15 AM
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92.96% 66

7.04% 5

Q9 Do you think the site is better used by the community now compared to
before?
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100.00% 71

84.51% 60

83.10% 59

70.42% 50

77.46% 55

74.65% 53

42.25% 30

Q10 Do you think that the changes made to the village green and play
area have contributed to any of the following (please tick all those that

apply)?
Answered: 71 Skipped: 0
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Q11 If you have any other comments or feedback on the play area project
that you would like to share with the team, please do that here:

Answered: 41 Skipped: 30
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# RESPONSES DATE

1 It’s a fantastic area and only improvement would be more picnic opportunity rather than the
many benches. Also some shaded areas would be a good addition

9/28/2020 10:00 AM

2 Lots of seating means we can enjoy the space more 9/27/2020 11:23 AM

3 fabulous job by all stakeholders. 9/23/2020 7:13 PM

4 It is good to see the park being so well used by young families and it has been an amazing
achievement thanks to all the hard work. The only downside is the road parking which I
consider to be dangerous to the young families and other road users.

9/23/2020 9:00 AM

5 The new playground is a fantastic addition to the village and from day one children have
flocked to use it in large numbers, my grand children often want to go on there on the way
home from school, this is a fantastic achievement by all concerned, well done.

9/22/2020 5:32 PM

6 The play area is certainly used by families, more so than it had been previously. However as a
resident living opposite the facility, I feel it has detracted somewhat from my enjoyment and
feeling of well being. This is due to the noise levels arising from the young users of the facility,
specifically the incessant and continuous screaming and screeching by the children using the
equipment. In fine weather I am unable to keep my windows open - something we are advised
to do in an attempt to protect ourselves from Covid 19 -and the use of my outside space is
very much curtailed as conversation is almost impossible when sitting on my balcony. I
appreciate that this is not something that can be easily remedied. However, I wonder if
consideration might be given to some kind of screening, eg. shrubs/trees, between the
perimeter of the play area and footpath which may serve to minimise the effect of the noise
levels and go some way to restoring our previous levels of enjoyment. Thank you.

9/22/2020 5:21 PM

7 I found it hard to access the site before – it was always muddy and soft or flooded so you
couldn’t manage to walk on it. The new footpaths mean that you can walk around the green /
get exercise easily / enjoy being outside.

9/22/2020 2:37 PM

8 This area was a disgrace to the village before the renovations elderly people like myself
couldn’t really use it as it was always sodden ant the paths feature even

9/21/2020 8:01 PM

9 It’s a fantastic area now, well done 9/21/2020 7:57 PM

10 The park and village green are always busy. Children play out here all the time. We feel very
lucky to have this outdoor space, it's changed our area so much for the better - thank you to
everyone involved.

9/21/2020 3:20 PM

11 The village green could do with something for the teenage members of our community. Football
nets or basketball hoops. This will help deter them From playing at the park which is for young
children. They need to feel included and have a designated space or activity to avoid loitering.

9/21/2020 12:35 PM

12 Rope slide not completed 9/20/2020 10:30 PM

13 People from outside the area tend to clog up parking and general access to the facilities and
create dangers for children and older folk in the area .Perhaps yellow lines around the facilty
would be beneficial to the local community

9/20/2020 9:44 PM

14 Absolute nightmare-traffic and parking chaos-so dangerous. So many non Greenmount
residents who do not respect our village. COVID restrictions completely ignored and just
waiting for an Awful accident. Please do not expand and respect locals views. I am speaking
on beHalf of at least another 30 households. Greenmount has become A Disney Park which
attracts some unsavory characters not seen in the area previously.. I love Greenmount please
do not spoil it.

9/20/2020 8:51 PM

15 Including the pathway with benches has meant villagers of all ages use the area. Older people
can take short walks with plenty of opportunity to rest. Small children can use the path to learn
to ride bikes. The increased width of the path enables people to walk and talk.

9/20/2020 8:20 PM

16 N/a 9/20/2020 6:30 PM

17 See above 9/20/2020 6:26 PM

18 Litter , parking opposite Vernon rd , glass from drinks left and smashed , older children
congregating at night are all problems

9/20/2020 5:08 PM
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19 It is much improved. As noted above, I have still to try the walking path around the green. 9/20/2020 5:01 PM

20 Congratulations and thanks to all concerned, from the initial surveys and planning, to the
sponsors and others who have made it all possible.

9/20/2020 4:46 PM

21 We loveeeeee the whole park 9/20/2020 4:44 PM

22 Thanks for the work you’ve done 9/20/2020 4:17 PM

23 Thanks for building it there tons of things to do 9/20/2020 2:01 PM

24 My only concern is with people parking with wheels on the pavement which makes it difficult to
get past with a pram or wheelchair

9/20/2020 10:27 AM

25 Well done. 9/20/2020 10:11 AM

26 Very lovely play area for the children as long as we don't get groups of teenagers misbehaving
on the playground especially the 0lder ones

9/20/2020 10:02 AM

27 attractive site. 9/20/2020 8:39 AM

28 As above many thanks to you all. 9/20/2020 7:43 AM

29 Absolutely wonderful. My children love it! A very happy place for our family and I am so
grateful that we have this fabulist place on our door step. Thank you !

9/19/2020 10:30 PM

30 You all did the Village proud. 9/19/2020 10:16 PM

31 Zip wire line needs tightening 9/19/2020 9:52 PM

32 No comment other than thank you 9/19/2020 9:11 PM

33 The best play area for families. Now a happy and vibrant place. The opening of the Hub cafe
and the ice cream parlour have further enhanced the area

9/19/2020 8:55 PM

34 Thank you for all your hard work... from every child and family I see having fun in this area! 9/19/2020 8:41 PM

35 great effort to all involved ,well done and much appreciated from all M K JEFFREYS 9/19/2020 8:36 PM

36 A fantastic job making a wonderful place for children to enjoy themselves and for older
residents to enjoy seeing the families enjoying the facility. It’s made the area vibrant and alive.
There are two minor issues one being parking surely cars could be parked on the cricket club
and children walked through the village green area, this would avoid a busy junction becoming
exceedingly dangerous for pedestrians and motorists. Secondly the water which lodges at the
end of Vernon Road is even more difficult to avoid. Not sure if anyone knows the cause, but
with so much more traffic using the park it can be difficult not to use the pavement in this area.

9/19/2020 8:26 PM

37 An excellent job. Well done and thank you. 9/19/2020 8:15 PM

38 Thank you 9/16/2020 4:51 PM

39 It is such a great facility, keeping our children outdoors and much more safe than being indoors
in these strange Covid times.

9/15/2020 12:19 PM

40 Its a fantastic place now and has also helped local businesses thrive such as the cafe, ice
cream hut and greenmount cricket club. It feels like a real community.

9/15/2020 11:39 AM

41 Thank you for all the hard work that has gone on. 9/15/2020 10:15 AM


